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Cloud Infrastructure/DevOps Engineer with over 5 years of experience in cloud operations, software 
development, and system administration. Proven leadership in managing cloud support teams. Significant 
experience with cloud native technologies. Excellent history of streamlining operations through automation. Key 
strengths include leadership and process improvement. 
 
Also served as a co-founder for a creator monetization startup, where I gained first-hand experience in 0-to-1 
journey, product development, growth strategy, and launching in the Indian digital economy. 
 
WORK EXPERIENCE​  
 
 

Vers3 · Bengaluru, IN · Full-time · Remote. ​ Bengaluru, IN 
Technical Co-Founder​ May 2023 – June 2025 
 
●​ Co-founded and built a community-first platform aimed at empowering Indian content creators to monetise 

content. 
●​ Designed the end-to-end system architecture for a scalable and  cloud-hosted platform that supported 

content delivery across a distributed user base. 
●​ Managed investor outreach; participated in accelerator programs and onboarded creators totalling 3.2 million 

followers. Also led fundraising for the Friends & Family round. 
●​ Led product strategy, user research, and platform design - while managing a cross-functional team of 

designers and developers. 
 
To The New · Noida, IN · Full-time · Remote. ​ Noida, IN 
DevOps Engineer​ Feb 2021 – Jan 2023 
 
●​ Led L3 support for production systems; resolved P1/P2 incidents with SLA adherence; acted as escalation 

point and client-facing engineer for critical issues. 
●​ Designed and implemented automated incident response workflows using monitoring, alerting, and 

third-party integrations to reduce MTTR. 
●​ Migrated legacy systems to AWS and serverless (Lambda, API Gateway), ensuring 100% uptime during rollout. 
●​ Mentored junior support engineers and conducted knowledge-sharing sessions in DevOps tools and practices. 
●​ Designed and managed multi-tier hybrid application AEM infrastructures with complete CI/CD infrastructures 

with 99.99% uptime. 
●​ Developed automation scripts for EC2 workloads and implemented cloud cost optimization strategies, 

reducing manual effort by 40% and cutting cloud spend by 8% for a major OTT client’s environment. 
●​ Collaborated with cross-functional teams to maintain cloud security best practices and provide root cause 

analysis and permanent fixes for recurring production incidents. 
 
To The New · Noida, IN · Full-time · On-site & Remote. ​ Noida, IN 
Software Engineer​ Jan 2020 – Mar 2021 
 
●​ Developed highly scalable and high-performance components under Java Management Extensions (JMX) 

architecture for StartupIndia - a flagship govt. of India Initiative 
●​ Implemented caching techniques for Adobe AEM architecture, resulting in a 3x faster app performance 
●​ Designed and implemented custom AEM servlets to expose JCR content as RESTful endpoints for 

third-party integrations. 
 
CERTIFICATIONS​  
 
 

●​ AWS Solution Architect - Associate 
●​ Adobe Certified Expert - AEM Dev/Ops Engineer 
 
 

mailto:shaozae@gmail.com


KEY SKILLS​  
 
 

Technical Skills: Python, Bash, Java, TypeScript, HTML5, Groovy, HTL, AWS, GCP, Azure, On-Premise, AEM, 
Microservices Architecture, Cost Optimisation, Restful APIs, SDLC, OOP, Documentation, Git Version Control, AWS 
CLI, Docker, Jenkins, Kubernetes, ELK, Ansible, CI/CD, Analytics and Monitoring, Scripting and Automation, 
System Administration, Linux/Unix. 
 
Business: Leadership, Teamwork, Conflict Management, Managing People, Mentorship, Agile 
Methodologies, Time Management (Prioritization) 
 
 
EDUCATION​ 
 
 

BENNETT UNIVERSITY​ Greater Noida, IN 
Bachelor of Technology​ 2016-2020 
Computer Science and Engineering 
Relevant Coursework: Software Engineering; Operating Systems; Algorithms; Artificial Intelligence 
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